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1.

Introduction / Overview
1.1. Description of the Application

ISP Portal is an official Mercedes-Benz USA, LLC site for hosting service, technical
repair documentation and parts information for Mercedes-Benz vehicles and Daimler
Vans.

The information available in this publication/video/website ("publication") is issued by
Mercedes-Benz USA, LLC and Daimler Vans USA, LLC to be used along with other service
literature, special tools and equipment and parts specified by Daimler in diagnosing and
repairing Daimler vehicles and is not intended to represent all available information
pertaining to models referenced herein. Although, this information could also be useful for
Daimler vehicle owners and for independent repair facilities. ISP Portal is intended to be
used by trained professionals who have worked on Daimler vehicles, also who has access
and experience in using the necessary tools and literature required to perform service and
repair work accurately and safety.

1.2. Application Login

When a user launches the ISP portal, it provides them 2 options:

e New User: for new user to create a user ID, where they need to register to set up
an organization and to receive credentials for logging into the portal.

e Login: for existing user

1.2.1. New User

Step 1: Click on “New User”.

J\ ISP Portal Help ¥ Site Preview Content Overview About Site Login  New User

Welcome to ISP Portal

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

| Passenger H Commercial H ISPPI ‘

Ver. No: 1.4 Release Date: 01-25-2021
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Step 2: User will be redirected to UMAS (User Management After Sales) site for New User
Registration, where they need to click on “New Registration.”

®

Mercedes-Benz Registration and configuration for after-sales products Already a registered user? Please

Welcome to

We support enterprises register, request and manage necessary authorizations easily and centrally.
Automated access made easy.

Step 3: User must select the country or region from the dropdown.

< |

Mercedes-Benz Registration and configuration for after-sales products Already a regjstered user? Please

Country Company Account Summary

o

Please select your country or region

Please select the country or region in which your company is located

Select a country or region™

‘@

United States of America

© Copyright Mercedes-Benz AG 2021 | Provider | Cookies | Data privacy statement | Legal notice 2.65.0.0

Step 4: User will then need to enter Company details to set up an account and then click
on “continue” button.

Ver. No: 1.4 Release Date: 01-25-2021
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@

Country Company Account Mercedes-Benz dealer Summary

Mercedes-Benz Registration and configuration for after-sales products Already a registered user? Please 1

o 2]

Add your company details

The company details are required to set up an account. We will only save this information when you have consented to our Data Protection Policy in the last step of the registration process

Company type Company”
ISP with workshop o v ABC Collision Center e

Number

Pleasant Ridge Dr e 15 o
Zp/post coder state ciyr
New York e Poughkeepsi ﬂ

“Mandatory field

Back © > Continue

Step 5: User must enter the Account details (Salutation, First Name, Last name, email &
Telephone Number) and click on “Continue” button.

&

Country Company Account Mercedes-Benz dealer Summary

Mercedes-Benz Registration and configuration for after-sales products Already a registered user? Please 1

o o ©

Add admin user

Please create a new user for this company account. You will be able to create further users once you have saved this one

st name = e’
v John o Doe e
Email - Re-Type Emai - Telephone number

xyz@gmail.com e xyz@gmail.com o 6312251212 e °

@) | ! confirm that all work on motor vehicles is carried out exclusively by technically qualfied staff. The technical information is aimed at persons trained to the level of a qualified technician in the field of automotive repairs with good
product knowledge and regular further training. This level of expertise is absolutely essential for carrying out work on the vehicles. If this expertise and this product knowledge is not in place, the performance of this work should be
avoided and entrusted to a Mercedes-Benz or smart workshop

7
Back > Continue

Step 6: User needs to enter information about their authorized Mercedes-Benz dealership.
This is an optional step and can be skipped.

If you want to proceed with it, specify option for “Select industries” and “How would you like
to be contacted” and then click on “Continue” button.

Ver. No: 1.4 Release Date: 01-25-2021
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@

Country Company Account Mercedes-Benz dealer Summary

Mercedes-Benz Registration and configuration for after-sales products Already a registered user? Please

o o © ]

Select your Mercedes-Benz dealer (optional)

To be able to order Mercedes-Benz parts on certain conditions, you must select a Mercedes-Benz dealer or authorized service partner. Please note that you may only place an order when this has been finally confirmed.

Select industries: How would you like to be contacted?

Step 7: Click “Skip”

Step 8: User can review or edit (by clicking on pen icon) all the account information entered
till now. After reviewing all the details, user should click on the checkboxes to
confirm above-mentioned company and user information is correct and to accept the terms
and conditions. Finally, click on the “Send” button to process the request.

Summary

Comp:

Website

Ver. No: 1.4 Release Date: 01-25-2021
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Step 9: Below confirmation is received:

Mercedes-Benz | Registration and configuration for after-sales products

Already a registered user? Please

Thank you for your registration!

Please check your emails. There are a few steps left to complete your registration

. pany by click fink i firmation email.

. it The relevant login detalls are o
Login and enjoy the Customer Service World of Mercedes-Benz! Q

If you have any que: or if you have not recaived the confirmation email, p

705 090 406 522 0612

Please

ter your registration number for your requests

Step 10: First Email Received— company verification

Order confirmation inboxx & O
no-reply@daimler.com Tue, Jun 22,11:22 PM (23 hours ago) Y -
tome «

Mercedes-Benz

Hello John Doe,

Welcome to the Customer Service World of Mercedes-Benz.

Thank you for starting the registration process — there are only few steps to go!

In order to complete the registration of your company, please click on the link below.
https.//umas.daimler.com/orgprocess/order-registration/userOrderVerification?lang=en&id=541_138222_7050904065220612

Next Steps:

In order to access the Customer Service World of Mercedes-Benz - User ID and initial password will be generated and sent to the email provided in the registration form.

Important information:
One email will be provided by “Daimler GEMS IAM” with your login details.

Step 11: Click on the link in first email to verify company, it will provide below
confirmation:

&

Mercedes-Benz Registration and configuration for after-sales products

Company confirmed

Thank you for confirming your company. Additional information has been sent to your email address. We will now continue the registration process on our part. This might take up to several business days. For
inquiries please contact our support with your Order ID
705 090 406 522 0612

Ver. No: 1.4 Release Date: 01-25-2021
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Step 12: After verification of company, a second email with user name and initial
password will be generated:

Daimler GEMS IAM - Your new user account inbex x &5 O
noreply@daimler.com 10:30 PM (1 minute ago) Yo 4
tome *

Daimler GEMS IAM Information 06/24/2021

Recipient: John Doe (C7JOHNDO) L. 1, ABC Collision Center (100000451B)
A user account was created for you with following details:

« User ID: CTJOHNDO

« Name: John Doe

« Email address. 1" =
In order to be able to log in to Daimler applications in the future, you must first verify this email address. Because of this, you will be redirected to the email verification page the first time you
attempt to log in to your application.

« Initial password: MSSESENEE &% (You will be requested to change this password at your first login)

Please note that this does not give you automatic access to an application and you may receive further information on access rights or applications.

This is an automatically generated email. Please do not reply to the sender of this email

Step 13: Third email is generated to notify you about your admin rights for the
Organization. No action is needed for this email.

Daimler GEMS IAM - Your administrative right for organization ABC Collision Center (I00000451B,100000451B) &

Inbox %

noreply@daimler.com 10:30 PM (5 minutes ago) Yy LY
tome ¥

Daimler GEMS |AM Information 06/24/2021

Recipient: John Doe (C7JOHNDO) ABC Collision Center (100000451B)

‘You have been assigned rights to administrate the following organization:

+ Pleasant Ridge Dr 15, 12603, Poughkeepsie, US

From now on, you are authorized to administrate user and organization data for this organization.
This is an automatically generated email. Please do not reply to the sender of this email

If you think this change is not correct please contact:

Step 14: Log in with user ID and initial password from the second email:

Launch www.startekinfo.com and click Login

Enter user id and initial password

It will prompt - password needs to be modified

Click on Modify Password

This will prompt you to select/answer a security question and to select/answer a
passphrase for future password resets. Finally, it will ask for new password. After
setting the new password, you will be able to login with that password.

Step 15: Go back to the login screen and enter new password. This will prompt for

ema

il verification, but only if admin’s email address is different from the company email

address. If you receive below popup, click Verify email address, otherwise continue with
Step 19:

Ver. No: 1.4

Release Date: 01-25-2021
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< C' & gemsdaimler.com, bxe @ Incognito  ( Update :

DAIMLER

~—— Email verification ‘

You need to verify your email address. Your current email

address is shown below. Please check that this email
C @& gemsdaimler.com hid @ incognito

address is correct. If this is not the case, you can change
it here.

L

——

Email verification

When you click on "Verify email address", you will
receive an email with further instructions for verification,
which you should follow. If you have changed the above
email address, an additional email regarding this change
will be sent to your old email address.

hemkum 140@gmail.com

Verify email address

Verification process started successfully

An email has been sent with further instructions on how to
verify your email address hemkum 140@gmail.com.

Notes: The current browser window can be closed.

e

Step 17: Fourth email (verification of user email address):

Note: first admin user will not receive this email if company email address is same as
the first admin’s email address, and in that case email verification step will be bypassed
— continue with Step 19

SN,

Ver. No: 1.4 Release Date: 01-25-2021
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Daimler GEMS IAM - Verification of your email address 1nbox =

noreply@daimler.com 1:16 PM (0 minutes aga)

tome «=
Daimler GEMS |AM Information 04/28/2021
Recpen! o —c—— o o——— - ] = .
You have entered the following email address for venfication
RS S .
In order to be able to log in to Daimler applications in the future, you must first venfy this email address. This happens when you click the following venfication link:
hitps'gems daimler com‘oems/confirmation?verificationinkld=ThS3kzVUMIUYNHzLApehuroV/GzoSidcigHL cCEGIOChz0AowSoken=EuEaxsEyde
This ink 15 valid until 05/13/2021. After the date has expired, you have 1o start the venfication process again by legging info your apphcation
This is an automatically generated email. Please do not reply to the sender of this emai
If you think this change 5 not correct please contact
Responsible support contacts
= NetStar Support Center Dealers Contact, supporicenter@mbusa com, 1 888 GNETSTAR

Responsible admanistratorns

=

T o~

=

Ver. No: 1.4

Release Date: 01-25-2021
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Step 18: Click on the link in above email — this should give verification successful
message:

C @ gems.daimler.com/gems/confirmation?verificationLinkld=ThS3kzVUM3uYNHzLJApehuroVGzg5ldhx3tgHLcEGIOChzOAow&token=EuEaxsEyde * O N 0 Update )

DAIMLER
_—

Email verification

e

Verification successful

The email address hemkum 140@gmail.com has been success-
fully verified.
You can now log into your desired application.

Notes: The current browser window can be closed.

.

Step 19: Launch www.startekinfo.com again and click Login. You should now be able to

logon with your new user ID and password.

1.2.2. Login

This functionality is used by exiting users to login to the ISP Portal.
Step 1: Click “Login”

ISP Portal Help ™ Site Preview Content Overview AboutSite | |Login | New User
v

Welcome to ISP Portal

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

| Passenger ‘ Commercial H ISPPI ‘

Step 2: User needs to enter credentials (Username & Password) to login to the portal.

Ver. No: 1.4 Release Date: 01-25-2021
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EN~ FAQ~ Provider/Data Privacy @

DAIMLER

Welcome

& coxoosos x

Log on

Modify password | Forgot password?

o

One login. All brands.

1.3. Application Access

The user can access the ISP Portal application through his/her C7 User Id.
2. Functionality Details

After a user logs in, application’s home page is presented.

Apout Site Account SUDSCTibe  Purchase Hardware/ Software  User Management =

Welcome to ISP Portal

(Standard ISP)

An official Mercedes-Benz USA, LLC site for hosting service and
repair technical documentation for Mercedes-Benz vehicles.

Please select application

ASRA(PC + CV) | ' Technical Information incl. WIS, TIPS | | ISPPI ‘

About Us Information Help

ISP Partal is an official Mercedes-Benz USA, Home User Guide
LLC site for hosting service, technical repair
documentation and parts information for

Mercedes-Benz vehicles and Daimler Vans.

Parts Tech Requirements
Training Installation Instructions
FAQ
Contact Us

On all the pages of application, the header section is always visible, and it contains seven
buttons/icons that allow users to navigate through ISP Portal:

a. Home - clicking on this link will navigate you to application’s main page. From the
home page, you can launch any of your subscribed/authorized applications.
b. About Site — this link provides user with information about this application.

Ver. No: 1.4 Release Date: 01-25-2021
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c. Account — opens a window where user can view a summary of all the
subscriptions.

d. Subscribe/Renew — this button allows user to subscribe for available products

e. Purchase Hardware/Software — this button provides a platform to purchase Xentry
Diagnostic hardware or software.

f. User management — this button allows an organization admin to add new users,
delete an existing user, update user details, and remove authorized products. A
non-admin user can update personal details.

g. User Information (three bars) - this icon allows user to view their information and
to logout of the application

Once user logs in the portal, he/she will be presented with Landing Page, where user can
select any of the available product links (ASRA(PC+Vans), Technical Information incl. WIS,
TIPS and ISSPI) to access the relevant applications and documents from respective areas.

Please note that the product links available to users vary by the organization type and user
type. By default, every organization is considered standard ISP, and its users are able to
subscribe to any of the below applications:

e ASRA(PC+Vans) (paid subscription)
e Technical Information incl. WIS, TIPS (paid subscription)
e |SPPI - Part Information (paid Subscription)

When user select Technical Information incl. WIS, TIPS, there would be option to either
launch Passenger Cars section or Vans section:

)\ ISP Portal About Site  Account | Subscribe | Purchase Hardware! Sofiware | User Management :

Welcome to ISP Portal

(Standard ISP)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

‘ Passenger ‘ ‘ Vans | Back

A certified collision center organization receives the following products:
e WIS (first two subscriptions are complimentary, payment for additional ones )
e ASRA (first two subscriptions are complimentary, payment for additional ones )

e |SPPI - Part Information (first two subscriptions are complimentary, payment for
additional ones)

e DPMS (Complimentary automatic subscription for Org Admins)

Ver. No: 1.4 Release Date: 01-25-2021
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e Learning Link (Complimentary automatic subscription for all users)

For an organization to be considered a “Certified Collision Center”, please contact MBUSA
Collision Center Team.

21. Home (For Standard ISPs having paid subscription to Passenger Cars or
Vans products)

This functionality allows the user to view the documents published in the system. It allows
the user to view the documentation by using the category and subcategory for the
publication.

Ver. No: 1.4 Release Date: 01-25-2021
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Account Subscribe  Purchase Hardware/ Software  User Management E

ISP Portal About Site

Welcome to ISP Portal

(Standard ISP)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Explore Passenger Technical Docs Back

Hide All A

@ Star Bulletins test 11 @ What's New? @ Star Intro @ Operator Manuals test1

Eﬂ‘ Star Diagnosis/XENTRY EI; Diagnostic Info EI“ MB Workshop Resources EI; MB Special Tools

@ MB Equipment @ VeDoc @ Telematics Q: WiS-net

@ Pre-Delivery Inspection EI: Temporary Postings Ej,‘ Paperless SDS @ California Key Ordering

@ Theft-Relevant Parts Info @ Service Laureates @ Help Ef: Legacy Data

(& Mobile Tekinfo (& xentry Connect (& sacoding (& AKusis Video Clips

EI: Star Bulletins E’; star

EI: Create smart TAN Key Code EI; Technical Dt\;vt.:qments on Star
iring

Ef: testing 5 @ Dynamic Wiring Diagram @ testing use 123 CJ,‘ testing 5

(& testing777

Information Help

ISP Portal is an official Mercedes-Benz USA, Home User Guide

LLC site for hosting service, technical repair Parts Tech Requirements
documentation and parts information for . N .
Training Installation Instructions

Mercedes-Benz vehicles and Daimler vans.
FAQ

Contact Us

© 2003 - 2022 Mercedes-Benz USA, LLC.

When user clicks on the Category or subcategory, the search page for the same opens.

Ver. No: 1.4 Release Date: 01-25-2021
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Categories )
Star Bulletins test 11 > All SubCategories E Passenger [YENGH ASRA (PC + Vans) ISPPI

¥ Star Bulletins test 11

DTB test
e Pt

Service Bulletins

Service Campaigns Search through selected category / subcategory. The search will look for matching entries in all fields. No entries (keywords) broadens the search. Click What's New? to the right for
the latest postings. Advanced Search for more search options. Top menu explores most site categories. Refer to Quick Search and Advanced Search under Help for exceptions.

Recall Campaigns

Installation Bulletins Category / Subcategory
XENTRY TIPS
Category Sub Category

ejb

i ® v ~
Testing category Star Bulletins test 11 All
testing343

N Search Criteria
substar
fests © search ay Chassis Search By Mode| Search By VIN
P What's New?
¥ Star Intro Chassis Model Year Model
bt v

¥ Operator Manuals test1 ‘ All Al

Star Diagnosis/XENTRY

Diagnestic Info SEARCH

MB Workshop Resources

2.1.1. Search

After selecting the Category from “Home”, the user will be directed to the “Search” page,
which allows the user to search for published documents based on predefined filters.

Here, user can search the existing documents by using Chassis, Model year, Group, or
VIN filter.

Star Bulletins test 11 > All SubCategories E Passenger [EAELH ASRA (PC + Vans) ISPPI

Search Advance Search Document Criteria

Search through selected category / subcategory. The search will look for matching entries in all fields. No entries (keywords) broadens the search. Click What's New? to the right for
the latest postings. Advanced Search for more search options. Top menu explores most site categories. Refer to Quick Search and Advanced Search under Help for exceptions.

Quick Search By

o Chassis Model Group VIN

Chassis Keywords

B

1) Chassis- This can be the three-digit or full six-digit chassis number of a vehicle. When

Ver. No: 1.4 Release Date: 01-25-2021
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a chassis is used, a user can search all existing documents and files for that chassis.

Quick Search By

O Chassis Model Group VIN

Chassis keywords

207

o any of the words all of the words the exact phrase
RESET J§ SEARCH

2) Model — User must select the Model Year and Model and optionally enter any keywords
to search all documents and files for that model.

Quick Search By

Chassis o Model Group VIN
Model Year Model keywords
All g All v
o any of the words all of the words the exact phrase

RESET § SEARCH

3) Group - When a Group is entered, a user can search all relevant documents and files
for that group.

Ver. No: 1.4 Release Date: 01-25-2021
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Quick Search By

Chassis Model o Group VIN
Group.SubGroup # Chassis keywords
01
o any of the words &ll of the words he exact phrase

Group Search can be combined with Chassis, by typing the chassis number above.

0

=)

- Overall Vehicle
0
0

- Complete engine, crankcase ventilation, cylinder head, etc.

)

- Crank assembly

05 - Engine timing

06 - Fuel cell system

07 - Mixture formation

08 - Electrical drive, hybrid drive system

09 - Air intake, turbocharging

13 - Air compressor, belt drives

14 - Exhaust manifold, engine brake, emission control system
15 - Electrical system engine

18 - Engine lubrication, engine oil cooling

20 - Engine cooling system

4) VIN - When a VIN is entered, a user can search all existing documents and files for that
VIN.

Quick Search By

Chassis Model Group o VIN

VIN keywords

WCDPFOCDAKPO55723
o any of the words all of the words the exact phrase

RESET J SEARCH

5) Advance Search - The advanced search functionality allows document search
functionality based on multiple criteria including Category, Subcategory, Chassis, Model
Year, Model, Group, Subgroup, Keywords, and Issue dates.

Ver. No: 1.4 Release Date: 01-25-2021
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Search Advance Search Document Criteria

Search through selected category / subcategory. The search will look for matching entries in all fields. No entries (keywords) broadens the search, Click What's New? to the right
for the latest pestings. Advanced Search for more search options. Top menu explores most site categories. Refer to Quick Search and Advanced Search under Help for
exceptions.

Category / Subcategory
Category Sub Category

star Bulletins XV All b
Search Criteria

o Search By Chassis

Chassis Model Year Model

All e All v

RESET SEARCH

After performing the Search, user will be presented with the list of matching documents,
and user can download the pdf by clicking the Document link.

Issue Date Category Sub Category Document Description Links

06-24-2020 Star Bulletins Recall Campaigns ES

Door lock does not lock

06-20-2020 Star Bulletins LI {(Warranty Use Only) Va 1172 up to VIN end

no.:...F005059

06-17-2020 Star Bulletins DTE - -

429kb
06-15-2020 Star Bulletins Recall Campaigns - -
06-15-2020 Star Bulletins Recall Campaigns ) - -
39909030 ] Ooytes
sample test do t
06-15-2020 Star Bulletins Recall Campaigns - -
3909030 ) 965kn
06-08-2020 Star Bulletins Recall Campaigns testing 182kb - -
06-08-2020 Star Bulletins Recall Campaigns publish doc 182kb - -
StarTek LI MA Case supers
06-03-2020 Star Bulletins Recall Campaigns - -

eds B46kD

Showing 1 to 10 of total 4267 records

4 1"2 3 4 5 p MY 10wV

Ver. No: 1.4 Release Date: 01-25-2021
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2.2. Home (For Certified Collision Centers)

Certified Collision Centers would see the following home page, and would be able to
launch any of the enabled/subscribed products.

Welcome to ISP Portal

(Certified Collision Center)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

Leaming Link

‘ Technical Information / TIPS |

Please note that all of the launched applications run outside ISP Portal, but you would
be automatically signed into those applications. Please refer to individual application
user guides to learn about how to use them.

If user click on Technical Information TIPS then it will display dynamic message and
launch all the categories for passenger vehicle.

)\/ ISP Portal About Site Account |Subscnibe  Purchase Hardware/ Software | User Management E

Information

Hello STI

ij1rd! fwgkg882wujm7b
fmz: kaaa

The Xentry Flash server is currently operational.
the National Shop Foreman Meeting sites are now
open.
Click Here to Register.startek_refresh_url
Use for testing only on startek

2.3. About Site

Clicking on “About Site”, user will be able to see all the relevant information about the
application.

Ver. No: 1.4

Release Date: 01-25-2021
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i y/ ISP Portal Account Subscribe  Purchase Hardware/ Software  User Management

About Site

ISP Portal is an official Mercedes-Benz
USA, LLC site for hosting service,
technical repair documentation and parts
information for Mercedes-Benz vehicles
and Daimler Vans.

About Site

The site is provided by the MBUSA Engineering Services Department at MBUSA's Jacksonville, FL headquarters.

Engineering Services Mission:

To be the source for timely and high-quality workshop support services that includes information on repairs, tools, parts and equipment.

Passenger Vans SPPI

Passenger is an official Mercedes-Benz USA, LLC site for hosting service and repair technical documentation for Mercedes-Benz
vehicles.

The site is provided by the MBUSA Engineering Services Department at MBUSA's Jacksonville, FL headguarters..

2.4. Account

The “Account” button is used to display all the details of user’s subscriptions and their
present status.

ISP Portal About Site | Account| Subscribe | Purchase Hardware/ Software | User Management E

Welcome to ISP Portal

(Certified Collision Center)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

Leaming Link

After clicking on “Account” button, user can see the list of all the subscription along with
their complete details.

Ver. No: 1.4
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ISP Portal Home About Site Subscribe  Purchase Hardware/ Software  User Management E

Account: Your Information

Name: Tushar Mallya Company Name Test- Certified Colison Center

Phone: 3524339251 Email: tmallya2412@gmail.com

Organization’s Complimentary Subscriptions

User ID Organization Type Product
C7MALLY1 Certified Collision Center ASRA
C7MALLY1 Certified Collision Center ISPPI
C7MALLY1 Certified Collision Center wis

C7MALLYT Certified Collision Center ASRA
C7MALLYT Certified Collision Center ISPPI
C7MALLYT Certified Collision Center WIS

Showing 1 to 6 of 6 entries -

J:; ISP Portal Home About Site Subscribe  Purchase Hardware/ Software  User Management E

Your Subscription History

Learning Link Basic Jun23,

ISPPI

Product Duration Subscription From Date Subscription End Date Status
WIS PC Jun Jun 11,2022 m
ASRA PC Jun 11,2021 Jun 11,2022 [ Active |
1SPPI 1- Year Access Jun 11, =l
DPMS Admin Jun 23,2021 Jun 23,2022 [ Acive |
Learning Link Admin Jun 23,2021 Jun 23,2022 [ Acive ]
=)
[ scive ]

Jun 1

Showing 1 1o 7 of 7 entries -

About Us Information Help
ISP Portal is an official Mercedes-Benz USA, Home User Guide

LLC site for hosting service, technical repair
A

Parts Tech Requirements
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)\ ISP Portal About Site  Account | Subscribe | Purchase Hardware/ Software | User Management E

It displays your Account Information, Organization’s Complimentary Subscriptions and
Your Subscription History. There are some complimentary subscriptions given to some
users and after that, user must pay for further subscriptions. According to the
Organization Type, the Product list of complimentary products is shown.

In the Subscription History section, all subscriptions of the user are shown. All the details
like Duration, Subscription Start Date, Subscription End Date and Status are shown for
each subscribed product. The “Active” status in the green box shows that the
subscription is still active, and the subscription period has not ended. The products
whose subscription has ended, are shown as “Expired” in red box.

2.5.Subscribe/Renew

User will be able to extend/renew the subscription process which each customer goes
through when continuing their subscription into the next billing cycle. It also helps to start
a new subscription.

Step 1: Click on the “Subscribe” button after logging into the account.

Welcome to ISP Portal

(Certified Collision Center)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

Step 2: After pressing “Subscribe” button, one must agree to the disclaimer having all
the terms and conditions along with Refund Policy by clicking on “I Agree” button.

Ver. No: 1.4
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Note- If one clicks on “| Disagree”, user would not be able to do new subscription.

ISP Portal Home About Site Account |Subscribe | Purchase Hardwarel Software| |User Management| ==

Subscribe - Step 1 of 3
Please Read and Agree to the Following Disclaimer.

"The information contained in this publication/video/website ("publication”) is issued by Mercedes-Benz USA, LLC for

th other service literature, special tools and equipment specified by Mercedes-Benz in diagnosing

and repairing Me ehicles and is not intended to represent all available information pertaining to models

referenced herein. Although this information can be useful for Mercedes-Benz owners and independent repair facilities,

vehicles and who have access

and experience in using the necessary tools, equipment and literature required to

perform service and repair ork accurately and safely

Warning; Falure to use proper tools and equipment, and to take all necessary and prudent precautions that would be
taken by a trained, certified, automobile technician, and follow all safety guidelines in these and other service
publications, may result in property damage, personal injury or death. These materials are not intended for instruction
in repaiting or senvicing of Mercedes-Benz vehicles by persons without appropriate professional training and

experience in repairing and servicing of Mercedes-Benz veicles.

Mercedes Banz USA, LLC assumes no liability for injury, damags or loss due to the use or misuse of this information
and resarves the right to revise this information at any time without notice. Mercedes-Benz USA, LLC assumes no
responsibility for errors and/or omissions in the information contained herein.

| understand that any unauthorized sharing of access to the Mercedes-Benz USA, LLC Technical Information web site
‘will result in the cancellation of my account and the loss of all funds.

Refund Policy

This site contains service and repair information covering Mercedes-Benz vehicles model year 1994 and higher. Certain
content for models prior to model year 1994 is contained in the Workshop Information System (WIS). No refund claims
concerning vehicles older than 1994 wil be honored. Confirmed outages of any site components which last for an
unreasonable amount of time vill be refunded by extending the subscription for that amount of time for valid

subscribers during an outage.

© Mercedes-Benz USA, LLC, 2007. Al rights reserved. Reproduction or transmission by any means, electronic or
mechanical, or translation in whole or part, is not permitted without the prior written authorization of Mercedes-Benz
USA,LLC

L - T = W

Step 3: After agreeing to the Disclaimer, user needs to select the products for subscription.
For Certified Collision Centers, users do not need to pay for complimentary products. For
rest of the products other than complimentary products, one must pay the subscription
amount via credit card.

Ver. No: 1.4 Release Date: 01-25-2021
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) 1SP Portal

Home About Site  Account Subscribe

Purchase Hardware/ Software  User Management E

Subscribe - Step 2 of 3
Please Complete the Follo I fields with * are mand:
Your Subscription Selection
ASRA Amount
$021.00
ion incl. WIS, TIPS
510
1SPPI Amount

Click on “Continue” to continue the subscription process otherwise click “Cancel” to go
back to the previous page.

Step 4: If user selects a product, which is complimentary, the user will be redirected to the
confirmation page. One must check the information provided like Email, Name,
Subscription details etc. After checking, click on “SUBSCRIBE” button to subscribe.

@ ISP Portal

Home About Site Account Subscribe |Purchase Hardware/ Softiware = User Management ===

Subscribe - Step 3 of 3

Please Confirm Your Information. When you press the Subscribe button below you will be issued a User Name and your credit card will be

charged the appropriate subscription fee

Subscription ISPPI:  1- Year Access
Name: Tushar Mallya Company Name:
Address Line 1: Address Line 2:
Zip Code: - Country: United States of America
Phone Day: 3524339251 Phone Evening:
Email: tmallya2412@gmail.com Fax:

Payment Info: Expiration Date:

Copyright © 2003 - 2021 by Mercedes-Benz USA, LLC

Ver. No: 1.4
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If user selects a paid subscription product, the user will be redirected to the payment
page.

Home AboutSite Account Subscibe | Purchase Hardwarel Software| |User Management ==

Your Billing Information Auto Populate

(Note: PO boxes are not accepted as a billng address)

Prefix” First Name* Middle Initia Last Name*
Mr. V|| Tushar Mallya
Company Name Address Line 1% Address Line 2
City* State*
Please select... v
p Code” Country *
United States of America v
Phone (Day)” Phone (Evening)

Your Payment Information
WeUse [ EETES

Weccept  [wisa) (B0 < 2R

Card Number * Expiration Date*

[~)

User needs to fill in the required personal details and payment details. Then click on
“Continue” to process the payment.

Step 5: After successful payment processing, the page below shows that user has
successfully subscribed to the service.

Ver. No: 1.4 Release Date: 01-25-2021
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Thank You - Subscription is Complete.

Please Print this Page for Your Records

LU VeriSign has routed, processed and secured your payment information.

eyWeriSign' | Maore information about VeriSign

This information has also been emailed to the supplied email address. Please click Enter Site at the below

to enter the site.

Subscription Begins

Passenger 09-29-2020
Subscription Begins

ISPPI 09-22-2020

User ID Name:

COX00805 Mr. Testuser COX00805
Address: Zip Code:

75, 3rd Ave 10003

Phone (day): Phone (evening):

1234567890 -
Email:

no-reply@daimler.com

Payment Info: Expiration Date:

ki 10/2020

VISA

Ends

10-30-2020

Ends

09-22-2021

Company Mame:

XYZ

Country:

United States of America

Fanc:

Ver. No: 1.4

Release Date: 01-25-2021
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2.6.Purchase hardware/Software

“Purchase hardware/Software” provides a shortcut to users for buying Xentry Diagnosis
machines and related software.

Step 1: Click on “Purchase hardware/Software” button.

ISP Portal About Site Account Subscribe | Purchase Hardware/ Software | User Management E

Welcome to ISP Portal

(Standard ISP)

An official Mercedes-Benz USA, LLC site for hosting
service and repair technical documentation for
Mercedes-Benz vehicles.

Please select application

ASRA (PC + CV) | | Technical Information incl. WIS, TIPS | | ISPPI ‘

About Us Information Help

ISP Portal is an official Mercedes-Benz USA, Home User Guide
LLC site for hosting service, technical repair Parts

documentation and parts information for - . .
AR, Training Installation Instructions

Tech Requirements

Step 2: User needs to select one of the radio buttons from the pop-up & click “Continue”.

Purchase Hardware/Software - Step 1 of 5

. . i Approx. Lead
Diagnosis System Price

Time for Delivery

Step 3: Next, user must enter the System Number if prompted and click on Continue

Ver. No: 1.4 Release Date: 01-25-2021 28
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button to proceed further.

Purchase Hardware/Software - Step 1 of 6

Please select Hardware/ Software,and click continue to proceed

Approx. Lead

Diagnosis System Price
Time for Delivery
[ | 12534 PassThru Software (includes one year software subscription) 1.00 1 -Yesr Access
- XENTRY Diagnosis 4 Scope (Requires XENTRY Kit 4 or XENTRY Kit 3) 4.00
( | | KENTRY Diagnosis Kit 4 (includes four years software subscription) 2.00 3 - Month
XENTRY Diagnosis Kit 4 w/Scope (includes four years software subscription) 3.00 3 - Month
XENTRY Diagnosis Kit 3/4 Software (includes four years software subscription) 3.00 3 - Month

System Number=

CANCEL CONTINUE

Step 4: User must review and must click on the “| Agree” button to accept the terms and
conditions.

Ver. No: 1.4
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Purchase Hardware/Software - Step 2 of 5

Please Read and Agree to the Following Disclaimer

"The information contained in this publication/video/website ("publication”) is issued by Mercedes-Benz USA, LLC for
use in conjunction with other service literature, special tools and equipment specified by Mercedes-Benz in diagnosing
and repairing Mercedes-Benz vehicles and is not intended to represent all available information pertaining to models
referenced herein. Although this information can be useful for Mercedes-Benz owners and independent repair facilities,
it is intended solely for use by service personnel properly trained and qualified to perform work on Mercedes-Benz
vehicles and who have access to, and experience in using the necessary tools, equipment and literature required to
perform service and repair work accurately and safely.

Warning: Failure to use proper tools and equipment, and to take all necessary and prudent precautions that would be
taken by a trained, certified, automobile technician, and follow all safety guidelines in these and other service
publications, may result in property damage, personal injury or death. These materials are not intended for instruction
in repairing or servicing of Mercedes-Benz vehicles by persons without appropriate professional training and

experience in repairing and servicing of Mercedes-Benz vehicles.

Mercedes-Benz USA, LLC assumes no liability for injury, damage or loss due to the use or misuse of this information
and reserves the right to revise this information at any time without notice. Mercedes-Benz USA, LLC assumes no

responsibility for errors and/or omissions in the information contained herein.”

| understand that any unauthorized sharing of access to the Mercedes-Benz USA, LLC Technical Information web site
will result in the cancellation of my account and the loss of all funds.

Refund Policy

This site contains service and repair information covering Mercedes-Benz vehicles model year 1994 and higher. Certain
content for models prior to model year 1994 is contained in the Workshop Information System (WIS). Mo refund claims
concerning vehicles older than 1994 will be honored. Confirmed outages of any site components which last for an
unreasonable amount of time will be refunded by extending the subscription for that amount of time for walid

subscribers during an outage.

© Mercedes-Benz USA, LLC, 2007. All rights reserved. Reproduction or transmission by any means, electronic or
mechanical, or translation in whole or part, is not permitted without the prior written authorization of Mercedes-Benz
USA, LLC

Copyright © 2003 - 2020 by Mercedes-Benz USA, LLC.
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Purchase Hardware/Software - Step 2 of 6
Please ca rﬂfu--l'r' read and reviesw our terms and conditsons change

General Terms and Conditions for the Purchase of XENTRY Diagnosis Kit 4, XENTRY Diagnosis Kit 4 Scope, XENTRY
Scops, Retail Data Storage+ and XENTRY Diagnosis COM Kit (TAC - valid fram 02/2021)

1. Scope
All goods and services provided by Mercedes-Benz AG in connection with the sale of the diagnosis systems XEMTRY
Dingnosiz Kit 4, XENTRY Dingnosis Kit 4 Scope, XENTRY Scope, the dats system Retsil Date Storsge+ and the test
adapter XENTRY Diagnosis COM Kt are subject to these terms and conditions.

2. Further Proviskons
2.1 All agreements must be documented in textual form, This also applies to collateral agreemants, warranties, as wall
85 subsequent contract amendments.

2.2 Buyer's general tenms and conditions of business shall not be deemed incorporated into this Agreement, even if
these conditions have been attached to imvtations to temdar, purchase orders, or declarations of scceptance snd have
nat bean explicitly rejected.

3. Formation of Contract
Buyer shall be bownd by its order for @ maxemum of 14 days. A contract is formed when Mercedes-Benz AG has
confirmad scceptance of the osder in bextusd form within this period or when Mercedes-Benz AG has parformed
dalivery of the goods or services. However, Mercedes-Benz AG is obliged to inform Buyer in textual form without undue
dalay il it does nat intend to accepd the arder.
If there is o provision in o separate contract for the dynaméc inclusion of the curment version of these GTC, this shall
take precedence.
In all other cases, Mercedes-Benz AG will inform users of the intended changes in textual form fe.g. e-mail) six (6)
weeks in advance, i the user does not object to the changes in textual form within four [(4) weaks after receipt of the
respective change notice, the changes shall be deemed accepied and mutuslly changed with expiration of the above-
mentioned persod of six (4] weeks and unopposed continustion of use of the serdces. Should the user object to the
changes, both Mercedes-Benz AG and the user shall have the right 1o terminate these GTC or the comesponding order
with a notice period of four (4] weeks. Mercedas-Benz AG undertakes to inform the user of the effect of silence or non-
objection when informing of the changes,

4, Compliance with Applicable Law
Buryer is obliged to refrain and desist from all practices that could result in criminal charges sgainst employees of Buyer
or other thard parties for frand or brasch of trust, insahency crimes, anti-competition crimas, granting of sdvantages, or
passive corruption. In the event of violation of the above, Mercedes-Banz AG has the right to withdraw from or
termanate all hegal transactions exastang with Buyer and to break off all negotiations with immediate affect.
Motwithstanding the abowe, Buyer is obliged to adhere to all lsws and regulstsons applicable to both itsell and the
commarcial relationship with Marcedes-Banz AG.

5, Compliance with Applicable Law

5.1 Buyer iz purchasing from Marcedes-Banz AG the diagnosis systems XENTRY Disgnosis Kit 4, XENTRY Diagnosis Kit
4 Scope, XENTRY Scope, the deta system Retail Date Storage+ and the test adopter XENTRY Diegnosis COM KR
[hereinaiter referred to as "Systems’) conststing of hardware components and firmware (hereinafter refamed 1o as
"SENTRY Applicaticns and Tools'), The Systems are provided with an initinl installation of XENTRY Diagnosis, XENTRY
DAS and varicus operating tools for installation of the Startkeys or for the download of add-ans.

This Agreement doss not cover the provision of data content and date updatesas well as XENTRY Applications and
Tools. Thiz is the subject matter of & separats agreement and iz regulsted by the ‘General Terms and Conditions
regarding the Uise of Applcations and Data Content provided by Mercedes-Benz AG for After-Sales'.

5.2 Buyer shall purchase the Mercedes-Banz AG-approved accessores for the Systems separately, unless thess are
incleded s part of the onginal dalivery.

Ver. No: 1.4
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4. Type and Scope of Perfonrance
6.1 The scope of supply and sewvices iz specifiad in the contractual zgreements. These list in detail the Systems and
services and also previde product information. Mercedes-Benz &G reserves the right ‘0 mzke ckanges to te design,
technolegy, and scope of supply and servicas dusing the delivery period, provided these changes remain reasonable for
Buyer while taking into account the imerests of Mercedes-Benz AG.

6.2 Juyer is aware that the fystems can be used only in conmection with the cormesponding XENTRY software
[particulady XENTRY Diagrosis), for which charges apply. Buyer done & responsible for obtaining 3 cormespoading right
to use the XEMNTRY scftware in return for a fee and by means of a sepamate agreemant.

7. Deliery
Delivery dates and periods are binding in individual cases where they have been designated in tectual form a5 birding
by Buyer and Mzroedes-Benz AC; otherwise, all delivery datez and pericds are non-bindnz.

7.1 i non~compliance with a defvery date cr penod can be attribated 4o an Jnforeseen evens that is bavond Mercedes-
Benz AG's contrel, the delivery date or period wil be sostponed or extended by an appropriate amount of time. In the
event of 3 delayed delivery, Buver has the right to withdraw from the agreement in cuestion in accordance with the
applicable statutory provisons zfter an approprizte grace period Jas elapsed to no avai.

7.2 If a deivery by Merceces-Benz AG is delayed, Buyer may demand liguidsted dJamages for the delay. The liguicated
damages will amount to 0.3 perzent of the net purchase pree [delivery value) for each full clendsr week of delay, but
subject intotal to a maximum of 5 percen: of the defvery value of the delayed Systems. Merceces-Benz AG reserves
the right ‘o demonstrate that Buyers los= was lowsr than the foregoing liquidated damages or that no loss was
incwred at zll.

7.3 The rights o Buyer pursuant to clzuse 12 of these General Terms and Conditions and the applizable statutory rghts
of Mercedes-Benz AG, particularly in the event of an exclusion of its obligation to perform (for example where such
performance and/ or subseguent performasce is impossibde or unreasenable), remain unaffected.

7.4 Mercedes-Benz £G is =ntitled to deliver the soods or services ininstalmen:s provided that this is acceptable to
Buyer.

7.5 Fizk is specified as being transfered e: wotks (EXW), meanng thet the transport costs and other charges wil be
bornz by Buyer. This represents a departurz from the provision of section 447 of the German Civil Code [BG3) and the
use instead of the INCOTERMS of the International Chambe: of Commerce (INCOTERMSE 20110 as 2 bask.

8. Reservation of Title
Ownership of the Systems ic transferred to Buyer only after full payment of the total purchase price and any other
recaivables in connection with this Agreement.

B.1 This rezervation of title also extends to any substitute deliveries. Buyer cannot acguire ownership of the delivered
Systems by integrating them inte other equipment or devices. Where Buyer integrates the Equipment into third-party
pocds, Mercedes-Benz AG will become co-owner of the resulting new products by reference to the proportional value of
the third-party goods used. The products thus created are also deemed to be subject to reservation of title by
Mercedes-Benz AG.

B.2 Where the Systems are subject to reservation of title, these may be sold, pledged, provided as security, leased, or
disposed of or changed in any other way that impairs Mercades-Benz AG's rights to security only with Mercedes-Benz
AG's prior consent in textual form.

B.3 If the reserved-title goods are seized by third parties, Buyer must indicate Mercedes-Benz AG's ownership of said
goods and inform Mercedes-Benz AG immediately.

B.4 If Buyer does not properly fulfill its payment obligations, Mercedes-Benz AG iz authorized to repossess the
reserved-title goods at any time, without this constituting a withdrawal from the Agreement.

| ETEE:

MICIUCIE0 O3 L O AN QIR Inan asinm y,
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9. Usage Rights and Penalty
8.1 Buyer undertakes to use the Systems, the accessories prowvided by Mercedes-Benz AG as part of the origina
delivery, the operating instructions, and the other documentation solely within its business and not to permit their uze
by any third parties, unless the Parties have agreed otherwise in this respect.

9.2 If Buyer is a foreign Daimler Group sales company or a foreign general distributor for Mercedes-Benz and/or smart,
it is entitled and obliged to make the Systems available for rental or purchase to any authorized repairers and
independent operators within its contract territory (including fleet owner's workshops with/without faciities for
processing warranties and goodwill, and fleet owners). In this connection, Buyer hereby undertakes to form its own
cofresponding rental or sales agreements for the Systems with the above-mentioned autherized repairers and
independent operators within its contract territory.

%.3 Buyer must ensure that no documentation is accessible to thind parties without the prior consent of Mencedes-Benz
AG in textual form. Mo copies may be made. Furthermore, all information on the documentation is subject to a
mondisclosure undertaking.

9.4 In the event that the Systems fall into third-party hands, imespective of whether Buyer has passed them on or faled
to ensure that third parties are prevented from accessing them, a penalty of €23,000 will be payable to Mercades-Benz
AG. This does not affect the right of Mercedes-Benz AG to enforce damages claims, although such claims will then be
offset against the penalty. Should swch a case arize. Mercedes-Benz AG reserves the right to demand either the
destruction or the return of the documentation.

10. Warranty

10.1 Mercedes-Benz AG warrants that the Systems are free from defects at the time of risk transfer. The warranty for
the Systems starts at the time of delivery (ex works). The warranty period for the Systems is 42 months; this doas not
inclede connection cables and batteries, which hawe a warranty period of twelve meonths. Mercedes-Benz &G
undertakes to repair or replace any defective Systems. at its own discretion. Buyer shall zend defective Systems or
hardware components to Mercedes-Banz AG upon reguest.

10.2 In the event that a replacement is provided, the defective Systern or hardware components must be promptly
returned to Mercedes-Benz AG upon receipt of the replacement System. If Buyer delays returning said item(s) or does
mot retwrn it/them at all, Buyer must reimburse any losses incurred as a result, in accordance with the applicable
statutory prowvisions. In particular, any customs charges or handling expenses due to a delayed return will be borne by

Buyer.

10.3 In the event that subsequent performance iz unsuccessful. Buyer has pursuant to the applicable statwtory
provisions the right to demand 3 reduction in the purchasze price, or to withdraw from the agreement. Buyer will grant
Mercedes-Benz AG the time and opportunity required to render any subsequent performance as it sees fit. Mercedes-
Benz AG will be released from its obdigation to render subsequent performance if Buyer refuses to do this. If Buyer
refuses the subsequent performance, it will bear sole responsibility for the subsequent use of the System in its
defective state and for the results obtained in this way.

10.4 The warranty shall not apply if a defect is caused by Buyer or a third party having modified, improperly used, or
repaired the Systems without the consent of Mercedes-Benz AG or because the Systems have not been used and
looked after in accordance with the "Guidelines for XEMTRY Diagnosis System Users'.

10.5 The provizion of the warranty is conditional upon Buyer fulfilling its statutory obligations to inspect goods and

report defects [sections 377 and 381 of the German Commercial Code (HGE)). Should a defect be discovered during
the inspection or at a later date, notice of this must be provided to Mercedes-Benz AG in texdual form without wundue
delay. The prompt dispatch of this notification is sufficsent for the purposes of meeting this deadline. If Buyer fails to
carry out a proper inspection and /or to provide notification of any defects, MercedesBenz AG will not be liable for the
unreported defect. Regardless of this and in the event of any externally visible damage in transit, Buyer is obliged to
provide the delivering carrier with written notification of the damage in transit upon receipt of the items and to present
Mercedes-Benz AG with a copy of the complaint within two warking days.

10.6 If mo basis for 3 warranty claim exists, then the costs of diagnosing and, if applicable, repairing the fault will be
borne by Buyer, provided a cormesponding order has been placed

11. Support, Service and Recommended Period of Use for the Systems
Support and other services relating to the Systems will be provided only if Buyer adheres to the prescribed service
processes. This means that the diagnosis user help desk must be contacted when support and services are reguired.

The instructions of the diagnosis user help desk are binding.

Ver. No: 1.4
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13

14

15.

The Systems should be used for 3 maximum of 42 months. This restriction iz necessary to ensure the fault-free
dizgnostic capability of the Systems. Use of equipment that iz ne longer approved, particularly in connection with work
with safety implications, may result in product liability claims. After the expiration of the recommended useful life of
the Systems (42 months) support by Mercedes-Benz AG will be subject to a charge.

Mercedes-Benz AG hereby advises Buyer that the Systems may have to be replaced with more modern eguipment
before the end of the 42-month period because of technical changes as a result of ongoing refinements in vehicle
diagnosiz technology, IT technology, telematics etc. Buyer shall refer to thiz accordingly in the rental or sales
agreements formed with the above-mentioned authorized repairers and independent operators within its contract
territory. Claims of Buyer or the abowve-mentioned authorized repairers and independent operators within Buyer's
contract territory against Mercedes-Banz AG in this regard are excluded

. Liabsility

121 F Mercedes-Benz &G must compensate for damages based on the statutory provisions and if such damages were
caused by simple negligence {leichte Fahrldssigkeit]), then Mercedes-Benz AG's liability shall be limited as follows: The
lizbility will arize only when there has been a breach of material contractual duties, such as those that the contract
seeks to impose on Mercedes-Benz AG based on its content and purpose or the fulfillment of which cannot even arize
unless or until the contract is duly performed and upon which the Bauyer can and should be able to routinely rely. This
lizbility i= limited to typical damages that were foreseeable at the time the contract was formed. The personal liability
of the statutory representatives, vicarious agents and plant members of MercedesBenz AG for any damages that were
caused by their simple negligence iz excleded (disclaimed). The aforementioned limitation of liability and the
aforementioned liability disclaimer do not apply to damages that are attributabde to the grossly negligent or intentiona
violation of duties on the part of Mercedes-Benz AG, its statutory representative or its vicarious agent and do not apply
to death, bodily injury and impairment of health.

12.2 Irrespective of any fault on the part of Mercedes-Benz AG, Mercedes-Benz AG shall remain liabde for any
frauvdulent concealment of 3 defect, fior the issuance of a guarantes or for a procurement risk and shall remain lizble as
prescribed under the Prodwct Lizbility Act.

Assignment
Buyer may assign or delegate its rights and oblizgations under this Agreement only with the prior consent of Mercedes-
Benz AG in textual form.

Prices,/Payment Terms

14.1 The purchase price is payable upon receipt of the invoice and has to be paid cashless. The prices listed in the
applicable price Bst apply. Prices are net and exclusive of value added tax, which will be charged at the rate applicable
on the date the purchase price is dus.

14.2 The Buyer may offset its claims against claims by Mercedes-Benz AG only if the Buyer's counterclaim is
uncontested or if a legally binding title exists. This excledes counterclaims of the Buyer from the same contract of sale.
He can only as=ert a right of retention if it relates to claims arising from the same contractual relationship.

Return of the Systems
At the end of their use, the Systems can be retumed to Mercedes-Benz AG. The costs incurred in returning the Systems
will b2 borne by Buyer

. Taxes

The Parties will take all measures in accordance with domestic law and the Treaty on the Avoidance of Double Taxation
between Buyer's state and the Federal Republic of Germany ('the Treaty'] to ensure a reduction of or exemption from

taxes that might become payable in connection with these delivery tarms.
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Release Date: 01-25-2021

34



ISP PORTAL - USER MANUAL

Al taxes or levies of any kind whatsoever in connection with payments made by Buyer and imposed on Mercedes-Benz
AG by the German tax awthorities will be borme by Mercedes-Benz AG. Al taxes or levies of any kind whatsoever in
connection with payments made by Buyer and imposed or to be paid in its home state will be borne by Buyer. The
foregoing sentence does not apply to tax on income that is imposed or deducted at source in accordance with the
Treaty

So far as Buyer is required to withhold tazes in accordance with the Treaty from the payments under these delivery
terms, Buyer will do everything within its power to ensure that the payment to Mercedes-Benz AG is taxzed at the
reduced rate under the Treaty at the time of payment.

So far as the Treaty requires Buyer to withhold and pay over taxes from payments under these delivery terms, Buyer
shall, without culpable delay, provide Mercedes-Benz AG with original tax receipts issued by the tax authority and any
other documents that specify MercedesBanz AG as taxpayer and show the amount of tax paid, the tax law and the lega
regulation on which such tax payment is based, the tax rate or the basis on which the tax payment is aszessad, and the
date on which the tax was paid.

If the documents of the tax authority are issued in a language other than German or English, Buyer agrees to have the
documents translated into German or English at its own expense at the request of Mercedes-Benz AG and to have the
correctmess of such translation certified either officially or by a notary.

17. Place of Performance, Place of Jurisdiction and Govemning Law
The place of performance is Stuttgart, and jurisdiction and venue shall lie with the competent courts of Stuttgart. The
law= of the Federal Republic of Germany shall apply. to the exclusion of any conflict of law rules. The contracting
parties agree to axclude the application of the uniform United Mations (UM) law of sales that is based on the UN
Convention on Contracts for the International Sale of Goods of 11 April 1980

Mercedes-Benz AG, Retzil Operations (GSP/0R) TRC XEMTRY Diagnosiz purchasze, Last updated: 02,2021 [valid unti
revoked)

Gopyright @ 2003 - 2022 by Marosdes-Banz USA, LLG.

Ver. No: 1.4
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Step 5: User needs to fill the following information and click on “Continue”.

Purchase Hardware/Software - Step 3 of 5
Please Complete the Following Infermation
Auto Populate
Prefix First Name* Middle Initial Last Name*
Mr. Testuser COX00805
Company Name* Street Address™
xyz 1 E 2nd 5t, Mew York
City™ State™
Mew York NEW YORK hd
Zip Code* Country*
10003 United States of America v
Phone™ Fax
234567890
{Numbers only Please) {Numbers only Please]
Email*
no-reply@daimler.com
CANCEL CONTINUE
Copyright © 2003 - 2020 by Mercedes-Benz USA, LLC.
I ——

Step 6: Enter card details for payment to proceed further.

Ver. No: 1.4

Release Date: 01-25-2021
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Purchase Hardware/Software - Step 4 of 5

Please Complete the Following Information. All fields with = are mandatory

Price of the Product: $36859.23 Sales Tax: $3273.10

Total Amount: 540132.33

Card Number * Expiration Date* CVv*
‘ A visa | 10/2020 123

CANCEL CONTINUE

Copyright € 2003 - 2020 by Mercedes-Benz USA, LLC.

Step 7: Click on “Continue” button to proceed further.

Purchase Hardware/Software - Step 5 of 5

Please Confirm Your Information. When you press the Continue button below your credit card will be charged the appropriate amount.

Name: undefined Testuser COX00805 Company Narne: xyz

Address: 1 E 2nd 8t, New York Zip Code: 10003

Country: United States of America Phone: 1234567890

Fax: - Email: no-reply@daimler.com
Ordered 12534 PassThru Software (includes Price of the Product:  $3922.53

Hardware/Software. e year software subscription)

Sale Tax: $348.32 Billing Price of the $4270.85
Product:
Payment Info: VISA ====1111 Expiration Date: 11,/2020

CANCEL CONTINUE

Copyright & 2003 - 2020 by Mercedes-Benz USA, LLC.
———

Ver. No: 1.4

Release Date: 01-25-2021
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Step 8: “Thank you — Purchasing Hardware/Software is Complete” will display summary
of purchase, which will be mailed to the provided email ID as well.

Thank You - Purchasing Hardware/Software is Complete.

Please Print this Page for Your Records

RN VeriSign has routed, processed and secured your payment information.
oyWeEriSig' | More information about VeriSign

This information has also been emailed to the supplied email address. Please click Enter Site at the below
to enter the site.

Order Number- 10001237 Purchased 12534 PassThru Software (i
Hardware /Software:

Sale Tax: $348.32 Billing Price of the Product: 5$4270.85

Name: undefined Testuser COX00 Company Name: XYz

Address: 1 E 2nd 5t, New York Zip Code: 10003

Country: United States of America Phone: 1234567890

Fax: = Email: no-reply@daimler.com
Purchased 12534 PassThru Software Price of the Product: $3922.53

Hardware /Software: (includes one year

software subscription)
Payment Info: VISA ****1111 Expiration Date: 11/2020
Payment Reference Number:  AP0CODABE5892

Please call MEDiagnosis at(1-800-367-6372) or email mbdiagnosis@mbusa.com to track the status of your order.

Copyright @ 2003 - 2020 by Mercedes-Benz USA, LLC.

Ver. No: 1.4

Release Date: 01-25-2021
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2.7.User Management

“User Management” button provides a way for organization admins to add a new user
delete a user, update user details, and remove authorized products from a user.

SP Portal ount Subscribe  Purchase Hardware! Software  User Management =— | |

Welcome to ISP Portal

(Certified Collision Center)

An official Mercedes-Benz USA, LLC site for hosting service

and repair technical documentation for Mercedes-Benz
vehicles.

Please select application

‘ wis | ‘ ASRA || ISPPIL ‘ DPMS | ‘ Leaming Link

About Us

Step 1: Click on “User Management” to add, update or delete a user.

Welcome Hemant (CTLEHEM) ~

Mercedes-Benz Registration and configuration for after-sales products

PLEASE CHOOSE THE DESIRED ACCESS RIGHTS OR USER
MANAGEMENT

Standard Diagnosis Role 3 User management
Identification of GEMS Org Administrator

Request of “Standard Diagnosis Role” Overview of users in your organization

Passenger car user: Starting with the new E-Class Maintenance and creation of new users
(213 FL) and the new S-Class (223 series)

© Copyright Mercedes-Benz AG 2021 Provider | Cookies | Data privacy statement | Legal notice 2.66.0.0

Step 2: Adding a new user: Click on “ADD NEW USER” to add a new user.

Ver. No: 1.4 Release Date: 01-25-2021
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N

Mercedes-Benz Regjistration and configuration for after-sales products

Email ID
User ID C7 Telephone 51

Organization admin

User overview
v XENTRY Diagnosis Assignment

User User ID Org Admin Access Email ID Telephone Actions o

After clicking on “ADD NEW USER”,user needs to fill the details like full name, email id
and phone number. Then click on “Save” button to save the details of new user.

Step 3: Updating user details: Click on “Edit” to update the details of logged in user.

Ver. No: 1.4

Release Date: 01-25-2021
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Mercedes-Benz

Email ID

Organization admin g
User ID C7 (T Telephone 251

User overview

User User ID Org Admin Access Email ID Telephone Actions

Home

Step 4: Removing a product: Click on “Products” to remove access for one of your own
authorized products.

Mercedes-Benz

Organization admin
User ID

Email ID [@gmail.cor

Telephone 251

User overview :

Org Admin Access Telephone Actions

After clicking on this button, it displays the list of all the products along with their start date
and expiry date. User can remove a product by clicking on the “Delete” icon.

Ver. No: 1.4

Release Date: 01-25-2021
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mw* Product Name Start Date Expiry Date Action | ,
Userid
' ASRA for ISPs 11.06.202 13.07.2024 m
User over‘ iParts for ISPs 23.06.2021 11.06.2026 D
100000D48F-Tes
. | WIS for ISPs 1.04.202 12 07.202¢ |0}
MBUSA DIRECT CUSTOMER - LEARNIN @
G SYSTEM - ADMIN T i T
MBUSA DIRECT CUSTOMER DPMS ADM D
IN
MBUSA DIRECT CUSTOMER - LEARNIN o
G SYSTEM - USER
STARTEKINFO PRODUCT for MBUSA EI

Step 5: An Org admin can click on expand icon against one of the organization’s users
to view the products authorized for that user. Admin can click the delete icon against one
of users to delete the user from organization. Admin can also click the Edit/pencil icon to

update details of the user.

Welcome Hemant (C7IGWHEM) ¥
@ Mercedes-Benz Registration and configuration for after-sales products
Organization admin Hemant roducts Email ID @gmail.com 7
User ID C7 HEM Telephone 4
User overview User 1D
1000004 3DX-ABC Corp v =+ ADD NEW USER XENTRY Diagnosis Assignment
User User ID Org Admin Access Email ID Telephone Actions

Step 6: Admin can remove a product assigned to
clicking the Delete icon:

one of the organization’s users by

Welcome Hemant i (C7mmaHEM)
@ Mercedes-Benz Registration and configuration for after-sales products
Organization admin Hemant bzwese i | Products Email ID @gmail.com ’
User ID C7i HEM Telephone 4
User overview User ID
User User ID Org Admin Access Email ID Telephone Actions
Benito c7iamaTC @gmail.com o s
Product Name Start Date Expiry Date Action e
MBUSA DIRECT CUSTOMER - LEARNING SYSTEM - USER 24.06.2021 24.06.2022
Mercedes-Benz WebParts 0]
iParts for ISPs 24.06.2021 24.06.2022 o]
WIS for Passenger Cars 24.06.2021 24.06.2022 o]

Ver. No: 1.4

Release Date: 01-25-2021
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Step 7: If an admin removes a product through the User Management function, and the
product is offered on a limited complimentary subscriptions basis (for example two
complimentary WIS subscriptions allowed for certified collision center organization) - it
would be necessary for admin to go back to the Account page and synch up the
subscriptions, in order for the removed product to not count against the organization’s
complimentary subscription limit. The “Synch Up Now” button in the “Accounts” section
allows performing this synch up.

—
Home  About Site Subscribe  Purchase Hardware/ Software  User Management =
Phone: 3524338251 Email: tmallya241 2@gmail. com
Qrganization's Complimentary Subseriptions Synch Up Mow
User ID Organization Type Product
CTMALLY1 Certified Collision Center ASRA
CTMALLYT Certified Callision Center ISPP
CTMALLY1 Cartified Collision Center WIS
CTMALLY Certified Collision Center ASRA
CTMALLY Certified Collision Center 15Pp
CTMALLY Certified Collision Canter Wis
Showing 1toGofGentries W 4 (I
Your Subseription History
Pradiier La] t I Cither + Frd Nat Ciat

This will update product’s remaining complimentary subscriptions for the organization,
and next user who subscribes this product will receive it complimentary.

Ver. No: 1.4

Release Date: 01-25-2021
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2.8. User Information

“User Information” bars on top right side of the screen let the user view name, phone,

and email address on the account. It also provides user option to logout of the
application.
&« (& & startekinfo.com/secure/home QA x @ *» ° :

( ISP Portal About Site Account |Subscribe | | Purchase Hardware! Software| | User Management  —

=176

<
Welcome to ISP Portal = @gmailcom

(Certified Collision Center) B Logout

An official Mercedes-Benz USA, LLC site for hostir
documentation for Mercedes-Benz vehicles.

Please select application

Ver. No: 1.4 Release Date: 01-25-2021 44
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